Subject: REQUEST FOR INFORMATION

Dear Customer:
Thank you for your recent inquiry regarding our services. We have enclosed the information that you requested.
EMWD offers a broad range of programs and resources designed to help our customers save water and money.
If you would like additional information and have access to the internet, please visit our website at
www.emwd.org and click on the Customers and/or Stay WaterWise tabs located at the top of the website to
navigate to information about your bill; downloadable forms; tiered rates; rebates; programs; and other services
we offer. You can also access the web pages directly by entering the following links in the address bar of your
internet application.
•
•
•
•

www.emwd.org/customer
www.emwd.org/stay-waterwise
www.emwd.org/drought
www.emwd.org/viewpay-my-bill-online

MyAccount is here for you. EMWD’s customer portal is a great way to not only manage your account, but to
track your water use all month long. Tracking your water use is key to staying under your water budget. That is
why EMWD's MyAccount portal provides a water budget estimator each month and then captures your actual
water use over the course of the month. By helping you project what your water use will be compared to your
budget, we are able to help you remain within budget -- which saves water and money.
Be sure to sign up at myaccount.emwd.org.
If we can be of further assistance, please call the Customer Service Department at (951) 928-3777 or
(800) 426-3693.
Sincerely,
Conservation Department
Attachment(s)/Enclosure(s): Conservation Packet Items

July 2022

We are in
a serious
drought.

EMWD Has You Covered
The Metropolitan Water District
of Southern California (MWD)
implemented mandatory
conservation measures in
April 2022 due to rapidly
worsening drought conditions
throughout California and the
western United States.
This historic step by MWD affects
agencies that are dependent on
imported water supplies from
the State Water Project (SWP)
system. Customers in SWP
dependent areas need to reduce
outdoor irrigation to one day per
week to accommodate significant
reductions in water deliveries
from the SWP system.
These restrictions do not apply
to EMWD customers due to
EMWD’s access to Colorado
River water.
EMWD has proactively adopted
industry-leading water budgets
and invested in a diverse and
sustainable local water supply
portfolio to prepared for these
types of cyclical water supply
shortages.

EMWD’s DROUGHT STATUS
Stage 3a: Water Waste Reduction
No variances allowed for:
filling or
refilling
pools

establishing
new
landscape
except
Landscapes
for Living
participants

leaks not
repaired
within 48
hours

Customers who are exceeding their water budgets
are encouraged to reduce their water use by:
Repairing all leaks,
breaks, or other
malfunctions in
plumbing or distribution
systems within 48 hours.

Cutting down on
watering or irrigating
lawns, landscapes or
other vegetated areas
with sprinklers by one
day a week

Refraining from using
potable water to wash
a vehicle, including any
automobile, truck, van,
bus, motorcycle, boat or
trailer

Refraining from filling
or re-filling ornamental
lakes or ponds

At this time, we are asking that our customers continue their longstanding commitment
to using water efficiently and consider more efficient landscape options. By doing so,
we can all fulfill our responsibility to maintain our precious
water supplies now and into the future.
For more information visit emwd.org/drought
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HELP YOUR HOME STAY WaterWise

EMWD has permanent water use efficiency requirements that should be followed at all times to provide longterm water reliability for existing and future customers.

EFFICIENT
DESIGN
Install new
landscaping
with lowwater
demand
trees and
plants
Only
install new
turf for
functional
purposes

EFFICIENT
TIMING

EFFICIENT
IRRIGATION

Irrigate
landscape
only between
9:00 p.m.
and 6:00 a.m.
except when:

Unattended
irrigation
systems using
potable water
are limited
to no more
than fifteen
(15) minutes
watering per
day, per station.

Manually
watering
Establishing a
new landscape

Decorative
fountains
must be
equipped
with a
recycling
system

Temperatures
are predicted
to fall below
freezing
It’s for short
periods of
time to adjust
or repair an
irrigation
system

PROHIBITED WATER USE

• Leaks not repaired within 48 hours of occurrence
• Excessive water flow or runoff
• Watering during rain, or within 48 hours
after measurable rain

This limitation can be
extended for:
Drip systems
when no
emitter
produces more
than two (2)
gallons of
water per hour
Weather based
controllers or
stream rotor
sprinklers that
meet 70% efficiency

More information

These policies are located in
Article 6–Water Conservation of
EMWD’s Administrative Code, visit
emwd.org/transparency-information

• Allowing water to run while washing vehicles
• Hosing down driveways and other hard
surfaces, except for health or sanitary
reasons
• Over watering or watering of hardscape and
the resulting runoff

WITH WATER
USE EFFICIENCY

