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Sewer System Safety Information
HOW EMWD’S SEWER SYSTEM OPERATES
EMWD is responsible for collecting, treating, and recycling wastewater within its 
555 square mile service area. Within that area, approximately 239,000 sewer 
connections generate around 43 million gallons of wastewater per day!

Wastewater from homes and businesses is transported using gravity, 47 lift 
stations, and 1,749 miles of pipeline to one of four operating wastewater 
treatment facilities, also known as water reclamation facilities.

Once wastewater enters the treatment plant, it goes through preliminary and 
primary treatment process using screens, settling tanks and skimmers where solid 
material from the sewage is removed.  The remaining wastewater continues 
through secondary treatment where it is treated biologically, and solid material is 
further removed through sedimentation tanks. 

The wastewater finally goes through a tertiary treatment where it becomes 
recycled water that meets Title 22 requirement.  In the tertiary process, the 
wastewater is filtered prior to disinfecting with chlorine that kills the pathogenic 
(disease causing) bacteria.  Tertiary water is used for agriculture, duck clubs, 
landscape irrigation for golf courses, parks, cemeteries, freeway landscapes, 
playgrounds and schoolyards.

PREVENTING SEWAGE SPILLS
Sewage spills occur when wastewater overflows through a manhole, cleanout 
pipe, or broken sewer line. Spills can cause health hazards, damage home and 
businesses, and threaten the local environment. Some are obvious such as 
wastewater flowing out from a manhole. However, others take more time to 
notice. Some common  signs of spills include: 1) drains that backup inside a 
building; 2) water leaking around manhole lids; 3) water leaking from cleanouts or 
outside drains; and 4) septic smelling wet areas on sidewalks, on outside  walls, or 
on the grounds/landscape area around a building.

PROPERTY OWNER 
RESPONSIBILITIES

A property owner’s sewer 
pipes are called service laterals. 
These service laterals connect 
to EMWD’s large main lines. 
It is the property owner’s 
responsibility to maintain and 
repair, if necessary, their service 
laterals, which can extend into 
the street.

Local and State agencies 
have legal jurisdiction and 
enforcement authority to ensure 
that sewage spills are remedied. 
They may respond and assist 
with containment, clearing pipe 
blockages, and/or clean up. 
However, a property owner may 
be charged for costs incurred by 
these agencies responding to 
spills from private properties.

For more information, contact 
one of the regulatory agencies 
listed on the next page.



CAUTION! Keep people and pets away from the affected area. Untreated 
sewage has high levels of disease-causing viruses and bacteria. 

Common Causes of Spills
Spills are often caused by pipeline blockages due to grease buildup, debris, or 
structural damage due to tree roots. Overflows may also occur when water - 
such as groundwater or rainwater - enters the sewer system through a broken 
pipe or illegal connection and compromises the capacity of the sewer pipeline. 
This is known as infiltration and inflow and is most likely to occur during heavy 
rain storms. Rain water should never be diverted into the sewer system.

How You Can Help Prevent Blockages and Spills
1. Never put grease down garbage disposals, drains, or toilets. Mix fats, oils, and 
grease with absorbent waste materials like paper, coffee grounds, or kitty litter 
and place it in the trash. Wipe food scraps from plates and pans and dump them 
in the trash as well.

2. Have your sewer service lateral pipelines cleaned periodically to eliminate 
grease, debris, and roots from causing a blockage. Be sure to use proper 
chemicals to remove roots without damaging the lateral pipeline.

3. Repair any damage to your sewer service lateral pipelines that might 
compromise their capacity.

REGULATORY REQUIREMENTS
EMWD must report to a variety of regulatory agencies regarding matters of 
public health. They include:

Riverside County Department of Environmental Health - Enforces the California 
Health and Safety Code which states that no person shall discharge sewage 
- treated or untreated - or other waste in any manner which will result in 
contamination, pollution, or a nuisance. (888) 722-4234 or 24/7 emergency line 
at (951) 782-2968.

Regional Water Quality Control Boards - Requires the prevention, mitigation, 
and the response to and reporting of sewage spills. EMWD reports to both the 
Santa Ana Region and the San Diego Region. (951) 782-4130 (Santa Ana);  
(619) 516-1990 (San Diego).

California Emergency Management Agency - Enforces California Water Code 
and California Code of Regulations sections that pertain to reporting sewage 
spills into State waters. (800) 852-7550.

IMPORTANT NOTE: Allowing sewage to discharge to a gutter or storm drain 
may subject you to penalties and/or out-of-pocket costs to reimburse cities 
or public agencies for clean-up efforts.

IF YOU SEE A SEWAGE SPILL OCCURRING, NOTIFY 
EMWD AT (951) 928-3777 EXT 6265 IMMEDIATELY!

P	 951.928.3777
T	 800.426.3693
F	 951.928.6177

2270 Trumble Road
Perris, CA 92570

P.O. Box 8300
Perris, CA 92572-8300
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	A. SANITARY SEWER OVERFLOW REPORTING  
	SSO Categories 
	 
	4. Category 1 SSOs – All SSOs that meet the above criteria for Category 1 SSOs must be reported as soon as: (1) the Enrollee has knowledge of the discharge, (2) reporting is possible, and (3) reporting can be provided without substantially impeding cleanup or other emergency measures. Initial reporting of Category 1 SSOs must be reported to the Online SSO System as soon as possible but no later than 3 business days after the Enrollee is made aware of the SSO.  Minimum information that must be contained in the 3-day report must include all information identified in section 9 below, except for item 9.K.  A final certified report must be completed through the Online SSO System, within 15 calendar days of the conclusion of SSO response and remediation.  Additional information may be added to the certified report, in the form of an attachment, at any time. 
	 
	The above reporting requirements do not preclude other emergency notification requirements and timeframes mandated by other regulatory agencies (local County Health Officers, local Director of Environmental Health, Regional Water Boards, or Office of Emergency Services (OES)) or State law. 
	5. Category 2 SSOs – All SSOs that meet the above criteria for Category 2 SSOs must be reported to the Online SSO Database within 30 days after the end of the calendar month in which the SSO occurs (e.g. all SSOs occurring in the month of January must be entered into the database by March 1st). 
	Mandatory Information to be Included in SSO Online Reporting 
	Reporting to Other Regulatory Agencies 





	 B. Record Keeping 
	 
	CERTIFICATION 
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	B. APPLICATION REQUIREMENTS 
	1. Deadlines for Application – All public agencies that currently own or operate sanitary sewer systems within the State of California must apply for coverage under the general WDRs within six (6) months of the date of adoption of the general WDRs.  Additionally, public agencies that acquire or assume responsibility for operating sanitary sewer systems after the date of adoption of this Order must apply for coverage under the general WDRs at least three (3) months prior to operation of those facilities.  
	C.  PROHIBITIONS 
	D. PROVISIONS 
	Sewer System Management Plan (SSMP) 
	 Sewer System Management Plan Time Schedule 
	Task and  
	Associated Section
	Section C
	Section G
	No specific Section


	1.   In the event that by July 1, 2006 the Executive Director is able to execute a memorandum of agreement (MOA) with the California Water Environment Association (CWEA) or discharger representatives outlining a strategy and time schedule for CWEA or another entity to provide statewide training on the adopted monitoring program, SSO database electronic reporting, and SSMP development, consistent with this Order, then the schedule of Reporting Program Section G shall be replaced with the following schedule:  
	 
	Section G
	Regional Boards 5, 6, and 7

	 
	If this MOU is not executed by July 1, 2006, the reporting program time schedule will remain six (6) months for all regions and agency size categories. 
	2.   In the event that the Executive Director executes the MOA identified in note 1 by July 1, 2006, then  the deadline for this task shall be extended by six (6) months.  The time schedule identified in the MOA must be consistent with the extended time schedule provided by this note.  If the MOA is not executed by July 1, 2006, the six (6) month time extension will not be granted.   
	 
	E.  WDRs and SSMP AVAILABILITY 
	F.  ENTRY AND INSPECTION 
	G. GENERAL MONITORING AND REPORTING REQUIREMENTS 
	H. CHANGE IN OWNERSHIP 
	I.  INCOMPLETE REPORTS 
	J.  REPORT DECLARATION 
	K. CIVIL MONETARY REMEDIES FOR DISCHARGE VIOLATIONS 
	L.  SEVERABILITY 
	 
	 
	CERTIFICATION 



	Appendix C SSO Notificaion SOP.pdf
	Table 1. Sanitary Sewer Overflow (SSO) Notification Timeframe
	Table 2. Sanitary Sewer Overflow (SSO) Contact List
	6.7 For SSO of any volume that reaches a storm drain, drainage channel, or a surface water:
	6.7.1 Notify within 2 hours:
	 California Office of Emergency Services (Cal OES)
	 County of Riverside Department of Environmental Health (RivCoDEH)
	 Appropriate Regional Water Quality Control Board (RWQCB)
	 Riverside County Flood Control and Water Conservation District (RCFC)
	6.7.2 Notify within 24 hours:
	 City where the SSO impacts (see Attachment C)
	6.7.3 In addition, ERC Staff will enter into the online spill report of the California Integrated Water Quality System (CIWQS) SSO within 3 days.  If online reporting is unavailable, ERC Staff will submit the Sanitary Sewer Overflow (SSO) Follow-Up No...
	6.7.4 Within 15 calendar days, the final certified report must be approved through the Online SSO System by the Director of ERC or their designee.
	6.8 For SSO Category 2 (less than 1,000 gallons):
	6.8.1 Notify within 24 hours via email:
	 County of Riverside Department of Environmental Health (RivCoDEH)
	6.8.2 Only notify where the SSO impacts are significant:
	 Appropriate Regional Water Quality Control Board (RWQCB)
	 Riverside County Flood Control and Water Conservation District (RCFC)
	 City where the SSO impacts (see Attachment C)
	6.8.3 ERC Staff will enter, and the Director of ERC or their designee shall approve, the online spill report of the CIWQS SSO within 30 calendar days after the end of the calendar month in which the SSO occurred (e.g. all SSOs occurring in the month o...
	6.9 For Brine Spills, follow reporting procedures for Category 1 SSO’s referenced in Section 6.6 or 6.7 as applicable.
	6.9.1 In addition, notify within 24 hours:
	 Orange County Sanitation District (OCSD)
	 Western Municipal Water District (WMWD)
	 Santa Ana Water Protection Agency (SAWPA)
	6.9.2 ERC Staff will submit a report to SAWPA within 5 days after the spill.
	6.10 Community Involvement department and upper management may be notified based upon the severity of the spill and professional judgment.
	6.11 See Attachment A for Sanitary Sewer Overflow Reporting Procedure Flow Diagram
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