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EASTERN MUNICIPAL WATER DISTRICT 
PERRIS, CALIFORNIA 

 
Regulatory Compliance Standard Operating Procedures Manual 

 
 

1. Purpose 
 

1.1 To provide clear and complete guidelines and instructions for implementing 
procedures in response to any equipment or process breakdown, which 
results in a sewer spill condition at a lift station. 

 
1.2 Definition of SSO: Any overflow, spill, release, discharge or diversion of 

untreated or partially treated wastewater from a sanitary sewer system 
upstream of a treatment plant head-works. SSOs include: 

 
1.2.1 Overflows or releases of untreated or partially treated 

wastewater that reach surface waters of the state. This 
includes all wastewater releases to storm drain pipes that are 
tributary to waters of the state that are not fully recovered. 
 

1.2.2 Overflows or releases of untreated or partially treated 
wastewater that do not reach surface wasters of the state. 

 
1.2.3 Wastewater backups into buildings and on private properties 

that are caused by blockages or flow conditions within the 
Enrollee owned portion of a sanitary sewer. 

2. Authority 
 

2.1 General Manager 
 

2.2 Deputy General Manager of Operations and Administration 
 

2.3 Director of Maintenance 
 

3. Policy 
 

3.1 It is the policy of the District to comply with all applicable environmental 
regulations requiring that any incident of equipment or process breakdown 
that may result in a sanitary sewer overflow, shall be reported to 
Environmental Regulatory Compliance (ERC) Department immediately. 
Additionally the District will implement corrective actions to prevent future 
occurrences of sanitary sewer overflows. This SOP applies to all District 
employees and contractors tasked with operating or maintaining any 
equipment or process within the District. 
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3.2 This Standard Operating Procedure will be in conjunction with the 

Collections Department Sanitary Sewer Overflow Prevention and Response 
Plan SSOPRP. 

 
4. Governing Directive 

 
4.1 State of California Department of Health Services - California Health and 

Safety Code - Section 5411.5. 
 

4.2 State of California Regional Water Quality Control Boards - California Water 
Code - Section 13271 and 2250, and Order No. 96-04 (for the San Diego 
Region only). 

 
4.3 District Environmental Compliance Policy referenced in the General 

Manager's Regulatory Compliance Policy Memorandum dated July 22, 1998. 
 

4.4 California State Water Resources Control Board. 
 
5. Procedures 

 
Anytime a breakdown of any equipment or process failure occurs which will result in a 
spill, District staff shall follow these procedures: 

 
5.1 Response 

 
5.1.1 Mechanic shall respond to emergency without delay, upon notification of 

potential problem. 
 

5.1.2 Mechanic shall assess the problem and may request additional 
assistance from: Mechanical Services, Collections Department, or a 
Contracted Septage Pumper, to control the incident (provide additional 
pumping, vactor service, provide damming around spill, diverting flow, 
etc). 

 
5.1.3 Mechanic shall notify Integrated Operations Center (ICC), Supervisor 

or Manager, of the condition as soon as possible. Refer to Section 5.5.1 
Reporting and Notification for further clarification. 

 
5.1.4 Mechanic shall make the necessary repairs to remediate cause of 

equipment or process failure. 
 

5.2 Posting 
 

5.2.1 Posting of warning signs will be performed by the Collections 
Department in accordance with the SSOPRP. 
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5.3 Restoration 
 

5.3.1 The Mechanical & Collections Department will make every attempt to 
restore the site as outlined within the SSOPRP. 

5.4 Documentation 
 

5.4.1 Mechanic shall initiate and assist with any or all of the documentation of 
events as they unfold. Documentation shall include the following 
information: 

 
A. Beginning and Ending time. 
B. Location 
C. Conditions causing problem. 
D. Did spill reach surface waters or storm drain? 
E. Estimated volume of spill. 
F. Estimated volume of spill recovered. 
G. Damage to structures or other facilities. 
H. Recommended follow-up. 
I. Photographs of the overflow structure and effected area(s). 

 
5.5 Reporting and Notification 

 
5.5.1 Employees are directed to contact the IOC regarding the spill. IOC shall 

immediately notify Environmental Regulatory Compliance (ERC) 
Department, and Regulating Agencies as directed. 

6. References 
 

6.1 Order No. 2006-0003-DWQ. Please see section 1.2 for definition of an SSO. 
 

6.2 Sanitary Sewer Overflow Prevention and Response Plan (SSOPRP). 
 

6.3 California Regional Water Quality Control Board - Sanitary Sewer Overflow 
Report. 

 
6.4 E.M.W.D.'s Sanitary Sewer Overflow Report. 
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EASTERN MUNICIPAL WATER DISTRICT 

Lift Station Emergency Response Plan 
 

 

Cottonwood Lift Station 

2864 W. Cottonwood Ave, San Jacinto CA 92582 

 

 

 

PREPARED BY SEWER LIFT STATION DIVISION 

 

 

 



EMERGENCY CONTACT LIST 

 

IOC – (951) 928-3777 ext. 6265 

Jesse Soto 
Sewer Lift Stations Supervisor 
(951) 928-3777 ext. 6332 
 
Dave Brown 
Mechanical Services Manager 
(951) 928-3777 ext. 6269 
 
Tony Hughes 
Director of Maintenance 
(951) 928-3777 ext. 6298 

 



EMERGENCY CONTRACTORS 

 
PUMP AND PIPE RENTAL: 
 

XYLEM DEWATERING SOLUTIONS 
Contact: Jim Rufing  

Phone: (951) 681-3636 

Cell: (562) 572-4738  
james.rufing@xyleminc.com 
 

RAIN FOR RENT 
Contact: Jeremy Mattson  

Phone: (909) 332-0316 

Phone 24 Hours: (951) 653-2171 
 

PUMPER TRUCKS: 
 

WRIGHT SEPTIC 
Phone: (951) 654-4840 (24 hours) 
 
ROTO ROOTER 
Phone: (909) 658-8541 
Phone: 24 Hours: (800) 491-7686 
 
WHITE HOUSE SANITATION 
Phone: (951) 674-6565 
 
CRANE SERVICES: 
 

HILL CRANE SERVICES INC.  
 

3333 Cherry Ave Long Beach, CA 90807; 2675 S. Willow Ave. Bloomington, CA 92316 
 
Contact: Steve Wilkerson, Project Manager 
Phone: (909) 820-9886 
steve.wilderson@hillcraneservices.com  
 
Contact: Will Alexander 
Phone: (909) 820-9886 
Direct: (909) 347-0026 
will.alexander@hillcraneservices.com  

mailto:james.rufing@xyleminc.com
mailto:steve.wilderson@hillcraneservices.com
mailto:will.alexander@hillcraneservices.com
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3.2 This Standard Operating Procedure will be in conjunction with the 

Collections Department Sanitary Sewer Overflow Prevention and Response 
Plan SSOPRP. 

 
4. Governing Directive 

 
4.1 State of California Department of Health Services - California Health and 

Safety Code - Section 5411.5. 
 

4.2 State of California Regional Water Quality Control Boards - California Water 
Code - Section 13271 and 2250, and Order No. 96-04 (for the San Diego 
Region only). 

 
4.3 District Environmental Compliance Policy referenced in the General 

Manager's Regulatory Compliance Policy Memorandum dated July 22, 1998. 
 

4.4 California State Water Resources Control Board. 
 
5. Procedures 

 
Anytime a breakdown of any equipment or process failure occurs which will result in a 
spill, District staff shall follow these procedures: 

 
5.1 Response 

 
5.1.1 Mechanic shall respond to emergency without delay, upon notification of 

potential problem. 
 

5.1.2 Mechanic shall assess the problem and may request additional 
assistance from: Mechanical Services, Collections Department, or a 
Contracted Septage Pumper, to control the incident (provide additional 
pumping, vactor service, provide damming around spill, diverting flow, 
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or Manager, of the condition as soon as possible. Refer to Section 5.5.1 
Reporting and Notification for further clarification. 

 
5.1.4 Mechanic shall make the necessary repairs to remediate cause of 

equipment or process failure. 
 

5.2 Posting 
 

5.2.1 Posting of warning signs will be performed by the Collections 
Department in accordance with the SSOPRP. 
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5.3 Restoration 
 

5.3.1 The Mechanical & Collections Department will make every attempt to 
restore the site as outlined within the SSOPRP. 

5.4 Documentation 
 

5.4.1 Mechanic shall initiate and assist with any or all of the documentation of 
events as they unfold. Documentation shall include the following 
information: 

 
A. Beginning and Ending time. 
B. Location 
C. Conditions causing problem. 
D. Did spill reach surface waters or storm drain? 
E. Estimated volume of spill. 
F. Estimated volume of spill recovered. 
G. Damage to structures or other facilities. 
H. Recommended follow-up. 
I. Photographs of the overflow structure and effected area(s). 

 
5.5 Reporting and Notification 

 
5.5.1 Employees are directed to contact the IOC regarding the spill. IOC shall 

immediately notify Environmental Regulatory Compliance (ERC) 
Department, and Regulating Agencies as directed. 

6. References 
 

6.1 Order No. 2006-0003-DWQ. Please see section 1.2 for definition of an SSO. 
 

6.2 Sanitary Sewer Overflow Prevention and Response Plan (SSOPRP). 
 

6.3 California Regional Water Quality Control Board - Sanitary Sewer Overflow 
Report. 

 
6.4 E.M.W.D.'s Sanitary Sewer Overflow Report. 
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