ORDINANCE NO. 117.2

AN ORDINANCE OF THE BOARD OF DIRECTORS OF THE
EASTERN MUNICIPAL WATER DISTRICT
AMENDING THE WATER SHORTAGE CONTINGENCY PLAN

BE IT ORDAINED by the Board of Directors of the Eastem Municipal Water District, in Adjourned
Regular Session, assembled the 5th day of March, 2009, a majority of the Directors being present
and concurring, that the Eastern Municipal Water District Water Shortage Contingency Plan, which
is attached hereto and made a part of this Ordinance, be, and the same is hereby approved and
adopted.

BE IT FURTHER ORDAINED that the amendments contained and set forth in Ordinance No. 117.1
are hereby rescinded; and

BE IT FINALLY ORDAINED that the effective date of this Ordinance No. 117.2 is April 1, 2009.

-

Ronald W."Sullivan, President

ADOPTED this 5th day of March, 2009.

ATTEST:

R

Rosemarie V. Howell, Secretary

(SEAL)
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Water Shortage Contingency Plan
For Domestic (Potable) Water

Eastern Municipal Water District

Section |:  Declaration of Purpose and Principles

In accordance with Water Code 10632 requirements, Eastern Municipal Water District (EMWD)
is responsible for conserving the available water supply, protecting the integrity of water supply
facilities (infrastructure), and implementing a contingency plan in times of drought, supply
reductions, failure of water distribution systems or emergencies. Particular emphasis is placed
on use of domestic (potable) water, sanitation, fire protection and preserving public health,
welfare, and safety, in addition to minimizing the adverse impacts of water supply shortage or
other water supply emergency conditions that do not include recycled water. Therefore, EMWD
hereby adopts regulations and restrictions on the delivery and consumption of potable outdoor
water use during water shortages.

Financial Impacts

In the event that EMWD was to implement the Water Shortage Contingency Plan (the Plan), it is
recognized that the reduction in sales would impact the revenues that would normally be
generated. To the extent that this reduction negatively impacts the coverage of its fixed related
costs (those that are not tied to volume)}, EMWD will utilize its Rate Stabilization Reserve to
mitigate any shortfall.

Priorities
The Plan is based on the following priorities:

« Public safety, health and welfare
+ Sustaining economic vitality
s Quality of life

Section ll: Public Education

EMWD will periodically provide the public with information about the Plan, including conditions
under which each stage of the Plan is to be initiated or terminated and the conservation
response measures to be implemented in each stage. This information will be provided by
means of public events, website, press releases, bill inserts, etc.

Section lll: Coordination with Regional Water Planning Groups

The water service area of EMWD is located primarily within the regional area of the Santa Ana
Watershed Project Authority (SAWPA). In addition to SAWPA, coordination and implementation
of this Plan are in concert with MWD’s Water Supply Allocation Plan as well as EMWD sub-
agencies — Lake Hemet Municipal Water District, Nuevo Water Company, Rancho California
Water District, and the cities of Perris, Hemet and San Jacinto.



Section IV: Shortage Declaration Process
A Long and Short Term Water Deficiencies

Driven by the requirements outlined in Water Code 10632, and the demand for potable
water expected to be in excess of the water supply, EMWD’s General Manager shail
request the Board of Directors to authorize and implement the provisions of the Plan.
The request shall be made at a regular or special meeting of the Board of Directors, to
implement provisions of the Plan. The Board of Directors has the authority to initiate or
terminate the water shortage contingency measures described in this Plan.

B. Emergency Water Shortage Response

By adopting this Plan, the Board of Directors authorizes the General Manager to declare
the extent of a potable water shortage emergency and to implement the appropriate
water shortage contingency measures. The General Manager shall report such water
shortage conditions and level of response to the Board of Directors in a timely manner.

The declaration of the Board of Directors shall be made by public announcement and
shall be published in a newspaper of general circulation. The declaration shall become
effective immediately upon such publication.

Section V: Application

The water shortage contingency measures of this Plan shall apply to all persons, customers,
and properties utilizing potable water provided by EMWD. The terms “person™ and “customer”
as used in the Plan include individuals, corporations, partnerships, agencies, associations, and
all other legal entities.

Section VI: Definitions

For the purposes of this Plan, the following definitions shall apply:

Commercial, Industrial and Institutional (CIl): Includes but is not limited to any type of non-profit

establishments, governmental entities, schools, retail establishments, hotels, motels,
restaurants, car washes and office buildings.

Conservation: Those practices, techniques, and technologies that reduce the consumption of
water, reduce the loss or waste of water, improve the efficiency in the use of water or increase
the recycling and reuse of water so that supply is conserved and made available for future or
alternative uses.

Customer: Any person, company, agency, or organization using water supplied by EMWD.
EMWD: Eastern Municipal Water District.
Domestic water: Used for personal needs or for household or sanitary purposes such as

drinking, bathing, heating, cooking, sanitation, or for cleaning a residence, business, industry, or
institution. Also used for landscape irrigation.




Househoid: Residential premises served by the customer's meter.

Landscape irrigation us@: The irrigation and maintenance of landscaped areas, whether publicly
or privately owned, including residential and commercial lawns, gardens, golf courses, parks,
rights-of-way and medians.

Long Term Shortage: A prolonged shortage of water supplies expected to last at least a year.

Potable water: Filtered/treated water suitable for drinking; also used for household needs and
landscape irrigation.

Short Term Shortage: A shortage of water supplies expected to last less than a year.

Water Shortage Contingency Plan: The Plan as defined by this document,

Water shortage: A condition in which the existing or projected potable water supply available to
EMWD is not adequate to meet the water requirements of its customers. This condition may be
the result of factors including, but not limited to, voluntary or mandatory curtaiiment of EMWD’s
allocation from the MWD, drought, emergency conditions or failure of water distribution systems.

Water shortage period: The period beginning on the effective date of the Board of Director's
approval of implementing EMWD’s Water Shortage Contingency Plan, and ending on the date
of the Board of Director’s finding that a potable water shortage no longer exists.

Section VII:  Criteria for Initiation/Termination of Water Shortage Contingency
Stages

At the time of either a long or short-term water shortage, EMWD shall monitor potabie water
supply conditions on a regular basis and shall determine when conditions warrant initiation or
termination of each stage of the Plan as follows:

Stage 1: When water deficiencies are predicted to or actually range between 0 and less
than 5 percent of available supply and/or capacity.

Stage 2: When water deficiencies are predicted to or actually range from 5 percent up to
10 percent of available supply and/or capacity.

Stage 3: When water deficiencies are predicted to or actually range from 10 percent up
to 15 percent of available supply and/or capacity.

Stage 4: When water deficiencies are predicted to be or actually range from 15 to 25
percent of available supply and/or capacity and storage is not recovering.

Stage 5 When water deficiencies are predicted to be or actually range from 25 to 35
percent of available supply and/or capacity and storage is not recovering.

Stage 6: When water deficiencies are predicted to be or actually range from 35 to 50
percent of available supply and/or capacity and storage is not recovering.



Stage 7: When water supply deficiencies are predicted to or actually exceed 50 percent
of available supply and/or capacity and/or capacity and storage is not recovering.

Section VIII: Public Notification Procedures

When EMWD determines that a potable water shortage condition exists, any or all of the
following notification procedures may be implemented:

A Notify the general public and influential local decision-makers what the situation is,
actions to be taken, what the customers are intended to achieve, and how these actions
are to be implemented.

B. The public at large will be informed of the situation and what must be done. Contact can
be made through billing inserts, special mailings, telephone contact, e-mail, roadway
signage, water conservation booths, speaker's bureau, community association meetings,
newsletters, and education programs, etc. Literature should be provided on the potable
water shortage condition, conservation methods, and water-savings devices.

C. Use of media in all its available forms should be employed. This would include public
service announcements on radio and cable television as well as press releases in local
newspapers.

D. Posting of all pertinent information on EMWD’s web site, www.emwd.org.

Section IX: Water Shortage Contingency Measures (Single-Family Residential,
Multi-Family Residential and Landscape Customers)

The following measures will be required to meet demand reduction targets for each stage:
Stage 1: The message 1o the public is focused on a voluntary 10 percent reduction in water
use, implementation of the requirements listed in the Water Use Efficiency Ordinance and the

potential for mandatory allocations.

Stage 2: Elimination of all wasteful water use is required with a message to the public focused
on mandatory efficiency as outlined in the Water Use Efficiency Ordinance to avoid penalties.

Stage 3: A 25 percent reduction in outdoor use and elimination of wasteful water use is
required and the following restrictions in addition to the restrictions of the previous stage can be
used to meet the restrictions without paying significant penalties:

1. Watering or irrigating of lawn, landscape or other vegetated areas with sprinklers will be
limited to the following schedule:

a. June through August — Three days a week
b. September, October, and March through May — Two days a week
c. November through February — One day a week

Watering days will be established and posted by EMWD.



2. All leaks, breaks, or other malfunctions in the water user's plumbing or distribution
system repaired within seventy-two hours.

3. Retrain from filling or re-filing of ornamental lakes or ponds.

4, Refrain from using potable water to wash or clean a vehicle, including but not limited to,
any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or not.

5. Maintain existing water levels on swimming pools or outdoor spas.
Stage 4. A 50 percent reduction in outdoor water use and elimination of wasteful water use is
required and the following restrictions, in addition to the restrictions of the previous stage, can

be used to meet the restrictions without paying significant penalties:

1. Watering or irrigating of lawn, landscape or other vegetated areas with sprinklers will be
limited to the following schedule:

a. June through August — Two days a week
b. September through May — One day a week
Watering days will be established and posted by EMWD.

Stage 5. A 50 percent reduction in outdoor water use, elimination of water use in excess of 15
percent above the total of indoor and outdoor budgets, and elimination of wasteful water use is
required.

Stage 6: A 50 percent reduction in outdoor water use, elimination of water use in excess of
indoor and outdoor budgets, and elimination of wasteful water use is required.

Stage 7: Elimination of outdoor water use except for purposes of health and human safety,
elimination of water use in excess of indoor budgets, and elimination of wasteful water use is
required.

Section X: Water Shortage Contingency Measures (Commercial, Industrial and
Institutional)

The following measures will be required to meet demand reduction targets for each stage:

Stage 1. The message to the public is focused on a voluntary 10 percent reduction in water
use, efficient water use as listed in the Water Use Efficiency Ordinance and the potential for
mandatory allocations.

Stage 2: Elimination of wasteful behavior is required with a message to the public focused on
mandatory efficiency as outlined in the Water Use Efficiency Ordinance and penalties for
violation.

Stage 3: A 25 percent reduction in outdoor water use and the following restrictions will be
imposed in addition to the restrictions in the Water Use Efficiency Ordinance:



1. Watering or irrigating of lawn, landscape or other vegetated areas with sprinklers will be
limited to the following schedule:

a. June through August — Three days a week
b. September, October, and March through May — Two days a week
c. November through February — One day a week

Watering days will be established and posted by EMWD.

2. All leaks, breaks, or other malfunctions in the water user's plumbing or distribution
system repaired within seventy-two hours.

3. Refrain from filling or re-filling of ornamental lakes or ponds.

4, Refrain from using potable water to wash or clean a vehicle, including but not limited to,
any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or not.

5. Maintain existing water levels on swimming pools or outdoor spas.

Stage 4: A 50 percent reduction in outdoor water use is required and the following restrictions
will be imposed in addition to the restrictions in the previous stage:

1. Watering or irrigating of lawn, landscape or other vegetated areas with sprinklers will be
limited to the following schedule:

a. June through August ~ Two days a week
b. September through May — One day a week
Watering days will be established and posted by EMWD.

Stage 5: A 50 percent reduction in outdoor use is required with the restrictions of the previous
stage continued.

Stage 6: A 50 percent reduction in outdoor use is required with the restrictions of the previous
stage continued

Stage 7: No outdoor water use is permitted except for purposes of health and human safety.
Section XI: Water Shortage Contingency Measures (Agriculture)

Stage 1: A voluntary 5§ percent reduction in water use is required.

Stage 2: A mandatory 5 percent reduction in agricultural use is required.

Stage 3: A mandatory 10 percent reduction in agricultural water use is required.

Stage 4: A mandatory 15 percent reduction in agricultural water use is required.



Stage 4: A mandatory 15 percent reduction in agricultural water use is required.
Stage 5: A mandatory 25 percent reduction in agricultural water use is required.
Stage 6: A mandatory 35 percent reduction in agricultural water use is required.

Stage 7: A mandatory 50 percent reduction in agricultural water use is required.

Note: These restrictions apply only to agricultural customers paving a full domestic rate for
potable water deliveries.

Section XlI: Enforcement

No person or entity shall knowingly or intentionally use potable water from EMWD for
residential, commercial, industrial, agricultural, governmental, or any other purpose in a manner
contrary to any provision of this Plan pursuant to action taken by EMWD’s Board of Directors to
implement provisions of this Plan.

The various responses to drought or emergencies described in previous sections are intended
to avoid or defer the need for rationing community water supplies, while preserving some
latitude of choice with respect to how much potable water individual customers use. However,
the success of this framework depends on all customers using water efficiently. In the event of
unreasonable use or waste, EMWD reserves the right to impose penalties in addition to the
financial disincentives described, including the right to shut off supply.

If a person or entity knowingly or intentionally violates the provision of the Plan, the Board of
Directors may choose to implement event-driven penalties, and/or tiered rate penaities and
allocation reduction as described below:

Event Driven Penalties

Beginning with Stage 2 event-driven penalties can be imposed for violating any of the
restrictions in the Water Use Efficiency Ordinance in addition to the restrictions listed in this

plan.

NOTE: The penalties listed below will replace runoff penalties listed in the Water Use Efficiency
Ordinance during Stages 2 through 7.

a. For the first violation of these sub-sections, EMWD shall issue a written notice of fact of
such violation to the customer.

b. For the second and third violations, a surcharge of 100 percent of current water charges
shall be added to the customer’s water bill.

C. For the fourth and succeeding violation(s), a surcharge of 200 percent of current water
charges shall be added to the customer’s water bill.

d. EMWD may also terminate a customer's irrigation/landscape meter service.

In all cases customers will be given the right to apply for a variance. See section XlIl.



Tiered Rate (Single-Family Residential, Multi-Family Residential and Landscape
Customers)

Penalties and limitations will be applied to discourage prohibited water uses.
Stage 1 - There are no penalties.
Stage 2 - Tier 4 will include a penalty equal to twice the current Tier 4 rate.

Stage 3 - Tier 2, Outdoor Allocation will be reduced by 25 percent to restrict outdoor use; and
Tier 4 will include a penalty equal to twice the current Tier 4 rate.

Stage 4 - Tier 2, Outdoor Allocation will be reduced by 50 percent to restrict outdoor use; and
Tier 4 will include a penalty equal to twice the current Tier 4 rate.

Stage 5 -Tier 2 will be reduced by 50 percent to restrict outdoor use; the quantity of water
provided at the Tier 3 rate will be reduced to 15 percent of Tier 1 and 2 budgets; and Tier 4 will
have a penalty rate of twice the current Tier 4 rate.

Stage 6 - Tier 2, Outdoor Allocation will be reduced by 50 percent to restrict outdoor use; the
quantity of water provided at the Tier 3 rate will be reduced to zero; and Tier 4 will have a
penalty rate of twice the current Tier 4 rate.

Stage 7- Tier 2 and 3 Allocations will be etiminated and Tier 4 will have a penalty rate of twice
the current Tier 4 rate.

Tiered Rate Penalty (Agricultural Customers)

NOTE: These restrictions apply only to agricultural customers paying a fulf domestic rate for
potable water deliveries.

Stage 1 - There are no penalties.

Stage 2 - Agricultural Use will be allocated at 95 percent of base year use. Deliveries over the
allocated amount are subject to the Tier 3 Rate.

Stage 3 - Use will be allocated at 90 percent of base year use. Deliveries over the allocated
amount are subject to the Tier 3 Rate.

Stage 4 - Use will be allocated at 85 percent of base year use. Deliveries over the allocated
amount are subject to the Tier 3 Rate.

Stage 5 - Use will be allocated at 75 percent of base year use. Deliveries over the allocated
amount are subject to the Tier 3 Rate.

Stage 6 - Use will be allocated at 65 percent of base year use. Deliveries over the allocated
amount are subject to the Tier 3 Rate.

Stage 7 - Use will be allocated at 50 percent of base year use. Deliveries over the allocated
amount are subject to the Tier 3 Rate.



Section XlI; Variances

EMWD may, in writing, grant a temporary variance for existing potable water uses otherwise
prohibited under this Plan, if it is determined that failure to grant such variance would cause an
emergency condition adversely affecting the health, sanitation, or fire protection for the public or
the person requesting such variance, and if one or more of the following conditions are met:

a. Compliance with this Plan cannot be technically accomplished during the duration of the
potable water supply shortage or other condition for which the Plan is in effect.

b. Alternative methods can be implemented which will achieve the same level of reduction
in potable water use.

All petitions for variances shall be reviewed by EMWD, and shall include the following:

a. Name and address of the petitioner(s).

b. Purpose of potable water use.

C. Specific provision(s) of the Pian from which the petitioner is requesting relief.

d. Detailed statement as to how the specific provision of the Plan adversely affects the

petitioner or what damage or harm will occur to the petitioner or others if petitioner
complies with this Plan.

e. Description of the relief requested.

f. Period of time for which the variance is sought.

g. Alternative water use restrictions or other measures the petitioner is taking or proposes.
h. Alternative potable water use restrictions or other measures the petitioner is taking, or

proposes to take, to meet the intent of this Plan and the compliance date.
I. Other pertinent information.

Variances granted by EMWD shall be subject to the following conditions, unless waived or
modified by EMWD:

a. Variances granted shall include an expiration date.

b. Variances granted shall expire when the Plan is no longer in effect, unless the petitioner
has failed to meet specified requirements.

No variance shall be retroactive or otherwise justify any violation of this Plan occurring prior to
the issuance of the variance.



Section XIV: Wholesale Supply Allocation

Under a water shortage plan, supply to wholesale customers will be allocated using the formula
and methodology based on MWD's Water Supply Allocation Plan. This plan takes into
consideration:

a. The impact on retail customers and the economy
b. Population and growth

C. Changes and/or loss of local supply

d. Reclamation and recycling

e. Conservation

f. Investment in local resources

EMWD will establish base period demands and then adjust them for growth and changes in
local supply. Regional shortages will be phased in 10 stages. At each stage, the wholesale
customers will not experience shortages on the wholesale level that are greater than one-and-a-
half times the percentage shortage of regional water supplies. The wholesale customer will also
not face a retail shortage less then the regional shortage. Credits will be given for conservation
and investment in local supplies.

Section XV: Wholesale Supply Allocation Penalties

Penalties for deliveries over 100 percent up to 110 percent over allocation will have 3 times the
Metropolitan Water District’s Tier 2 Rate added to the base cost of the water.

Penalties for deliveries over 110 percent of allocation will have 5 times the Metropolitan Water
District's Tier 2 Rate added to the base cost of the water.
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