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EMWD’s monthly bills are
becoming easier to read and
understand!

Beginning in mid-January,
customers will be receiving the
redesigned bills. By the February
cycle, all bills will be in the new
format.

An important new feature will
be a water use comparison
showing how much water the
customer has used in each of the
three most recent months
compared with the amount used
in the same three months of the
previous year.

Usage com-
parisons are
often helpful to customers who
want to conserve water because
they can tell whether the amount
used is out of line with what
they used in the past.

We’ve also eliminated unneces-
sary or duplicative information
and backgrounds, standardized
terminology, improved the size
and style of the print, and used
clearer headings.

Payment dates and amounts
show up better, and explanations
of particular elements on the bills
have been improved.

Most months, bills include use-
ful information printed in a spe-
cial, brief message near the bot-
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tom of the bill’s face.Those mes-
sages will now be easier to read.

Even the back of the bills has
been improved.

In the past, explanatory infor-
mation printed on the back had
to be very light to prevent techni-
cal problems with our equip-
ment. On the new bill, we’ve
been able to overcome many of
those problems, so that important
information will be easier to
read, too.

We believe you’ll find the
redesigned bills to be a consider-
able improvement. However,

m there will be

yet another

feature for sight-impaired cus-
tomers. EMWD will offer a*“large
type” bill to those who request it.
Information on how to get this
special format is available upon
request to the billing department.

Because the print will be so
much larger, there won’t be room
for some of the explanatory infor-
mation shown on the new, regu-
lar bills. That means for some cus-
tomers the decision on which
style is best will be a bit of a
trade-off.We urge customers to
read and evaluate the regular
new bills for a month or two
before deciding to request the
large-type bills. J
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1. A quick-and-easy summary of charges and
amount due, so you don’t have to read all the
details to the right if you don’t want to.

2. Water Usage History tells you how much water
you’ve been using compared with last year.

3. This information tells you the dates of service
covered by this bill and the number of days in
that period. The number of days is important
in calculating sewer service charges and the
daily service charge portion of the water
charges.The bill date is usually the last day of
the service period.

4. The due date tells you when the bill must be
paid to prevent possible penalty fees.

5. The scheduled read date is when we expect
to read your meter for the next billing cycle.
Because this is an estimate, actual read dates
can vary by a day or two.

6. A summary of activity on your account since
your previous bill.You can check to be sure
payments were posted, for example.
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7. Water charges in detail with amount of water
used.

8. Sewer service charges in detail with the rate
per day and the number of days.

9. Any charges EMWD may be collecting as a
courtesy to other agencies in your community.
Do not call EMWD with questions about these
charges. Phone numbers to call are printed on
the back of the bill.

The total amount due should agree with the
total shown at item 1.

10.

11.
12

Any special messages are printed here.

. The payment stub must accompany your pay-
ment for proper credit.Tear it from the main
part of the bill at this dotted line.

Please enter the actual amount you are paying
in this box to ensure proper credit.

13.

14.The new bills will come with a windowed
envelope for you to use in returning payment.
Be sure the stub is inserted in the envelope so

this address can be read through the window.



WATER DISTRICT
PHONE NUMBERS

(909) 928-3777

BILLING INQUIRIES
In Perris and Sun City
call main number

Elsewhere (toll free)
1 - (800) 426-3693

JOB INQUIRIES
Call main number,
then select Option 2

CONSERVATION
INFORMATION
Call main number,
then press 3

COMMUNITY
INVOLVEMENT,
EDUCATION
Call main number,
then ext. 4226

WATER QUALITY
Call main number,
then ext. 6238

SYSTEM OUTAGES,
TROUBLE CALLS
Call main number, then
ext. 6265 or (toll free)
1 - (800) 698-0400
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PoOSTER ARTIST FETED IN L.A., SACRAMENTO

Christopher Perez, a sixth-grade student in
teacher Mary Edmundson’s class at Hemet’s
Dartmouth Middle School, was honored by The
Metropolitan Water District’s board of directors

November
14th.

The day was
set aside for a
professional-
style art exhib-
it at MWD’s
headquarters
in Los Angeles.
The display
was devoted to
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EMWD director
Clayton A. Record, Jr., displays
the prize-winning “water wise”
by students poster drawn by Hemet sixth-
throughout grader Christopher Perez.

southern California.All the posters were relat-
ed to “Using Water Wisely” and were selected

from local water agencies’ annual poster con-
tests.

The talented young man was a grand prize
winner in Eastern Municipal Water District’s
poster contest last spring.

MWD officials said Christopher’s poster was
the only one that included water for use in
agriculture and in transportation. His poster
also included the use of water for drinking and
bathing, and features “Fred the Fish” as its main
character.

In January, Christopher’s work and that of
other budding artists will be displayed at the
California state capitol building in Sacramento.
The youngsters will be guests of honor at a
reception for members of the state legislature
and other VIPs. J

outstanding
posters drawn
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reports . . . is designed
to keep EMWD's customers and
the public informed of matters

affecting them.

Forward your comments to the
EMWD Community Involvement
Department at the mailing

address above.
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