. How to turn off water at the meter

EASTERN MUNICIPAL _Jig
WATER DISTRIC T8 The street side of the meter is EMWD's responsibility.

SiNCE 1950 i e e responsibility is past the meter’s customer shutoff valve.

The customer shutoff valve stops the flow of water at the meter. The master shutoff valve located outside the
home shuts off water to the house, and Individual or supply shutoff valves shut off water to specific appliances
and fixtures such as toilets and washing machines.

Your customer shutoff valve is located inside the meter box which is usually near the street at the front of
your property. Located on the pipe between the meter and your home is a valve. This is the customer shutoff
valve.

The valve is operated by turning the handle a quarter turn clockwise until the water is off. To verify the water
is off, turn on water anywhere in or around your home. If the customer shutoff valve is off, the water should
stop running.

To turn the wa’cer back on, ’cum the valve coun’cerclockwnse
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=& Customer shu’coff(ball) valve in the “on” position.

W NOTE: There may be wires attached to the meter for automated
W meter reading devices, or they are used as locators for buried meters.
= These wires do NOT create a shocking hazard.
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to the “off” position. #

If there is an issue between the meter
and the street, please call EMWD at
(951) 928-3777 ext. 6265.



